RotaryFX.com Returns Form

Returned items must be re-packaged carefully, and be in new, uninstalled, and resalable condition. Return items must be
complete with all parts, instructions, original packaging, etc. Damaged or used items will not be accepted, and the buyer will be
required to arrange for the item(s) return at his/her own expense. "Special Order," light bulbs, vinyl and apparel items are non-
refundable -- all sales on these items are final. Refunds do not include shipping costs. The customer is responsible for return
postage and insurance, and is therefore responsible for items lost or damaged during return shipping. Returns must be
received within 30 days from the original order date.

Returned items must be sent to the address listed below and include this completed form.
NS-FX
Attn: RotaryFX.com Returns Dept.

11295 Sunrise Gold Circle, Suite C
Rancho Cordova, CA 95742

Returns received without this form or with incomplete information will be assessed a 20% service fee.
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